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Abstract

Communication is a human need to interact with others in various daily
activities. A person will convey ideas, opinions, thoughts, feelings to
others by communicating using language in writing and speech. We
cannot deny that in communicating, misunderstandings often occur
between speakers and speech partners or writers and readers. The
impact of misunderstanding is a relationship that is no longer
harmonious or good such as feuds, quarrels, and hostility. This study
aims to analyze the phenomenon of misunderstanding in communication in a
teenage environment. This research uses a qualitative research method with a
descriptive approach to understand complex phenomena. The researcher
collected data through 20 respondents, observation, and document analysis to
identify how ambiguity arises in communication and its impact on interactions
between individuals. The results showed that the majority of respondents
experienced miscommunication through text media which often led to
misunderstandings compared to direct or face-to-face communication.

Keywords: misunderstanding, communication, language, university students

INTRODUCTION

Communication is something that humans need to interact with each
other, no one can escape from communication activities. The medium used to
communicate is language. Language is divided into spoken and written language
in terms of its use. Both languages are used in everyday communication. The use
of language as a tool of social interaction is determined by linguistic and
nonlinguistic factors. Linguistic elements include words, phrases, and sentences,
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but of course they are not enough to facilitate communication. In communication,
whether verbal or written, nonverbal elements are also very important. Education,
social level, and gender also determine language use. Everyone wants everything
that is said to be correct and understood correctly.

In communication, what someone says is not necessarily what the listener
means. Communication means conveying our thoughts, ideas, feelings and
desires to others through language. The symbols we use are often not clear
enough for the listener, so they cannot understand or do what we want them to
do. In some cases, more symbols are needed to understand the speaker.
Successful communication depends not only on the clarity of language and logic
but is also greatly influenced by nonverbal expressions such as body posture and
facial expressions. The use of appropriate language, logical reasoning, and
understanding of nonverbal communication support each other to achieve
effective communication. (Nur Agilah Pohan, 2023).

Ambiguity in language

emang kamu love languagenya apa

den - » use is the phenomenon of using
Maksuttt 72 words, phrases, or sentences that
e e R e have more than one meaning or

Ohh bahasa cinta 27

interpretation,  which  often
causes confusion in
communication. Ambiguity in
spoken and written language can
cause multiple meanings that
confuse the recipient of the

Ohh cinta bahasa???

Ohh orang padang

blocked this contact

message. (Trismanto, 2018).
Source: Tiktok/ jstnshh

This problem can arise from homonymy, polysemy, complex syntactic
structures, or lack of context. Ambiguity in verbal communication can arise when
words used have more than one meaning or interpretation. In intercultural
communication situations, these differences in interpretation often lead to
misunderstandings. (Yoga Pratama, 2023). Ambiguity in communication often
occurs when the message conveyed has more than one meaning that can be
interpreted differently by the recipient of the message. (Dita Puspitasari, 2022)..

In the world of translation, computational linguistics and everyday
communication, ambiguity is a challenge that must be overcome to achieve
accurate and effective understanding. However, ambiguity also has a positive
side, especially in the literary and rhetorical arts, where uncertainty of meaning
can be used to create humor, irony or beauty. This study aims to understand the
causes and effects of ambiguity in language, as well as find ways to minimize the
confusion it causes. The researcher collected data through respondents,
observation, and document analysis to identify how ambiguity arises in
communication and its impact on interactions between individuals. This approach
allowed the researcher to gain in-depth insight into the experiences and
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perceptions of the research subjects.
Picture 1. WhatsApp chat Here's some evidence of misunderstanding:

hi, sorry bru pulang ...,
aloo
,,,,, iy gpp
btw, how's ur day? .. =
Pesan Belum Dibaca
senin

iva ga si? aku kadang lupa hari hehe

Source: Tiktok/rnpohan Sourc : Source: Tiktok/ Nazeea
DISCUSSION

This research uses a descriptive qualitative method with data collection
techniques through questionnaires distributed using Google Form. Respondents selected
were students from various campuses randomly with a total of 20 respondents.

Based on the research results, it is known that the indicators of misunderstanding
in student communication in various universities are as follows.

1. Many misunderstandings occur on whatsapp social media, as much as 60%; on other
social media 30%; and face-to-face directly 10%. This shows that communication

through text media often causes Tabel 2.
misunderstandings compared to Graphic data of Communication.
direct or face-to-face

communication. Whatsapp is the X
social media most often used in
= Sodal Media

communicating personally to

WhatsApp Chat

parents,  family, relatives, » Directy
friends, work partners, 60%
businesses, as well as being used

for communication in course
groups, school alumni groups,
and other communities.

;mutea: Rezpondent from Google Fo rmulir
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2. Indicators of misunderstanding were caused by typing errors-missed information;
misunderstanding the content and message of the sentence; lack of clarification; and
psychological background and environment. Typing errors and missed information
are due to the fact that there are so many messages that the respondent cannot
properly understand the content of the sentence. There are times when respondents
write sentences in a hurry, are not focused, or speech is a little problematic so that
errors occur so that the speech partner does not understand properly and is

misinterpreted. The

absence of complete and
informative clarification

5 from both parties causes

misunderstandings to be
sustained. Different
situations and

V conditions of  the

respondent-speaker and

= speech  partner  will

I IITTTTTTY affect the

Sourees: Reepondent from Gougle Formuis misunderstanding. A

writing or speech will

cause multi-interpretation due to different psychological conditions, physical

conditions, circumstances, occupations, ages, health, and busyness of the respondent-

speaker and speech partner. It is possible that a person's condition will be more

sensitive and easily offended because he is in a state of stress or depression when

talking to other people whose writing or speech may demean or corner him even

though it is in the form of a joke. It is different when someone is in a happy state

without burden then when talking to speech partners then he will not be easily

offended by jokes. Of course, in general, every speech or writing should still be
polite and not hurt others.

Tabel 3. Anzwer about Mizunderstanding
Wrong Tick

= Misunderstanding

= Differences in Emvironmental
Background
Mo Clarification

= Mot Listening w0 Each Other's
Opinions

= Messaging Engagement

11%
7%
a5

= Unreadable Message

Ignering Received Messages

2
Signalinterference or technician
constraints

3. The impact of the misunderstanding was 61% negative and 39%
positive.Misunderstandings  can

have pOSitiVG and negative Personal Developm?ﬁilccial Relationships
impacts. Based on the results of the
study, the negative impact of [N
misunderstanding is 61% and the
positive impact of

. . . 3%% Pasitive
misunderstanding is 39%. o NN
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Misunderstandings, if addressed positively, can be an opportunity to learn and
evaluate oneself, strengthen relationships between individuals through the conflict
resolution process, and encourage the improvement of negotiation and diplomacy
skills.

However, if dealt with negatively, misunderstandings can lead to prolonged
conflict, decreased work efficiency because tasks have to be reworked, and
emotional tension and stress. Thus, while miscommunication often poses challenges,
it also offers opportunities for personal development and improved social
relationships.

4. Solutions when misunderstandings occur, To overcome miscommunication, some
suggested solutions include clarifying the message by asking again if there is any
ambiguity to prevent misunderstanding, as well as practicing active listening by
listening carefully and not rushing to respond to messages. Direct or face-to-face

Tabel 4. The solution about Misunderstanding communication is also
recommended when
misunderstandings
occur, S0 that

 Message Clarification clarification can be done
Dtt:mfu effectively. In addition,
IMMNR resolving conflict by
* Deliberatian deliberation while

remaining calm helps in
finding the best solution,
[ and it is important to
Sources: Respondent from Gooele Formulic manage emotions to

remain stable during communication to avoid misinterpretation.

Based on the data from the diagram above, the majority of respondents
experienced a period of communication via WhatsApp. This shows that communication
through text media often leads to misunderstandings compared to direct or face-to-face
communication. This misunderstanding is caused by a lack of clarification when
communicating, which then leads to positive and negative impacts. From Diagram 3, it
can be seen that the negative impact is greater than the positive impact. According to the
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respondents, the solution to overcome the problem of misunderstanding is to re-clarify
the message.

CONCLUSION

Based on the results of research on misunderstandings in student communication
in various tertiary institutions, it shows that social media, particularly WhatsApp, is the
main channel where misunderstandings occur, recording 60% compared to other social
media (30%) and face-to-face communication (10%). Misunderstandings are often
caused by a variety of things such as, typing errors, missed information,
misunderstanding of the message, and lack of clarification, differences in psychological
and situational backgrounds between the sender and receiver of the message.
Misunderstandings that often occur are caused by the misunderstanding of speakers and
speech partners in understanding the message conveyed (22%) as well as the absence of
clarification (22%) when there is information that is not understood or ambiguity. The
negative impact of misunderstandings is greater (61%) than the positive impact (39%),
with negative effects such as prolonged conflict and emotional tension, while positive
effects include opportunities for learning and relationship improvement. To overcome
this problem, message clarification (39%) and active listening (22%) are very important,
supported by face-to-face communication as well as deliberation so as to avoid
misunderstandings in communication between students in various universities.
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